«

Thank you for the
y & prompt delivery and
V&,‘ continuing quality we
receive on our orders.
I know I ask for parts
sooner than I should,
and you never let me down. My job is
made much easier by vendors like CSS.”

- JACUZZI WHIRLPOOL BATH

“We are happy with
CSS’ pricing and
turnaround time.
If I throw a rush
order at them, they

—

do everything in

their power to get it done as quickly

as they can... and we’ve been very

”» n

impressed with that”.

- MONICA YOUNGHEIM, OWNER MERIDREW ENTERPRISES

“CSS is the most important
J°  vendor we have.
>~ Without them, we would be

a different company.”

g - BRIAN HUDSON, PACIFIC DRY GOODS, HAYWARD

Commercial Support Services

Let us give you a hand with your next production job!

With the perfect combination of equipment and
workers, Commercial Support Services (CSS) can
process even your biggest jobs quickly and efficiently.
We can also handle small and medium-sized jobs.
Whether it’s mailing, assembly, or packaging, we can
help. Our three production centers, located in
Richmond, Concord, and Antioch, are 8,000 to
10,000 square-foot facilities with loading docks and
forklifts to speed up the handling of your orders.
With our automated folding and mailing equipment
o ' and hundreds of
production
workers, we have
the resources to
be your most
reliable production
source. Call the
CSS production

What Sets Us Apart:

Personal pride, enthusiasm, and the “can-do” attitudes of
our workers make the difference. Our workers are
highly motivated. Our staff provides the supervision
needed to assure success for our workers and quality
for your product. Each job is finished to your
specifications, on time, every time.

About Us: We are Commercial Support Services
(CSS), a division of Contra Costa ARC. CSS is the
largest employer of people with developmental
disabilities in Contra Costa County.

Our goal is 100% satisfaction!

center nearest you.

When you need a hand for packaging,
mailing, or assembly, we're here for you.

Mailing Services
CSS has high-speed, automated equipment to process
your job quickly and efficiently. We also have a large
production crew to tackle hand work in a cost-effective
manner. You can always look to us for help with:

* Mailings (any size and configuration)

* Local pick-up and delivery

* Ink jet addressing, CASS certification, bar coding

* Automated and special hand-inserting, sealing, folding,

tabbing, collating
* Presentation folders

Packaging
CSS will package just about anything you can
imagine. We can do all types of hand packaging
quickly and affordably.

* Clamshells

* Boxing

* Bagging

* Labelling

* Re-packaging

Assembly
CSS offers a wide array of high-quality assembly
services:

* Components

* Sub-assemblies

* Displays

* Binders

* Kitting

Some services not available at all production sites.



Some of the many jobs CSS can do.

CSS:

* provides mailing services to John Muir Medical

Center, Diablo Valley College, Allied Waste Services,

The Wellness Community, and over 280 other
businesses in the community.

* packages thousands of bags of screws in various
amounts for USP Lumber.

* packages cleaning kits for Meridrew Enterprises.
The kits are used to clean iPods, computer screens,

and high definition plasma TVs.

« assembles disinfectant kits for Fresenius Medical

Care in Walnut Creek. Fresenius was so happy with
the work in our production centers, they have hired
a group of four CSS workers to work at their facility

in Walnut Creek.

* has assembled bicycle safety mirrors for over
20 years, and continues to increase the quantity
produced year after year.

* has packaged over | million high-absorbancy towels

for Pacific Dry Goods.

* has conducted health survey mailings for a major

Bay Area hospital for over |5 years.

* assembles food safety testing kits for the U.S.
Department of Agriculture.

Commercial Support Services provides
production services to hundreds of
businesses throughout the Bay Area.
Call us for a competitive bid.

Commercial Support Services is a division of Contra
Costa ARC, a nonprofit, community benefit
organization. Founded in 1965, Contra Costa ARC
provides programs and services to over 1,000 children
and adults with developmental disabilities every day.

CSS Antioch | 925.755.4925
2505 W. |0th Street
Antioch, CA 94509

CSS Concord | 925.825.5665
185 Mason Circle, Suite F
Concord, CA 94520

CSS Richmond | 510.233.7303
1420 Regatta Blvd.
Richmond, CA 94804

Accreditation by CARF—the Commission on Accreditation of Rehabilitation Facilities
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